
EHRiC Draft Budget 2017-18 

 

1 
 

Submission from Anonymous 

 

My disability is not BSL but cirrhosis of the liver. Am not sure it is relevant to 

this survey 

 

Question 1: Tell us about your experience of applying to a Scottish 

university, whether you gained a place or not?  

I applied for Msc degree in International Marketing & Management at UWS 

2011/12 academic year. At that time, cirrhosis of the liver had not been 

diagnosed, although I was feeling unwell from time to time. My first hand 

experience was problems with processing applications and making enquiries 

of the course and other issues to do with cost etc. We applied on line, there 

was no communication, admission department was not a place you would 

walk in and discuss the course with the staff and nobody seemed to know 

anything. The university was much disorganised on the onset. I was offered a 

place and joined the programme Sept 2011. There was no written welcome 

pack, module hand book, no details of the course contents module leaders 

etc.  

 

What could be changed about the applications process to ensure 

equality of opportunity?  

First they should have a recruitment department where students can visit 

make enquiries about the course and get their questions answered. The 

university runs several campus although the main campus is located in 

paisley. They should consolidate materials in each university. When you 

enquire about a course you are tossed in Ayr, Hamilton Dundee. Receptionist 

do not seem to know who is the right person in the department, you end up 

being transferred to wrong places and when you eventually get into the 

department, the right person is not there, they do not return calls, you can 

never get them on phone, online or in person. You get into a dead end. It’s 

very easy for someone to give up. Their fees are cheap and that is what 

attracted me there if fees were in the same brackets to other universities, I 

would not go there.  
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Questions 2: If you have studied at a Scottish university as an 

undergraduate, were there any barriers which stopped you taking full 

advantage of your time at university, please tell us about them? (For 

example, access extracurricular activities, using all university facilities, 

joining student life etc.) 

My undergraduate degree was in Glasgow Caledonian. It is an excellent 

university very user friendly, very helpful, well organised, strategically located 

and very modern. 

 

Question 3: If you studied at a Scottish university did you achieve the 

qualification you wanted? If not, tell us why you think that was (for 

example, did any barriers hold you back from achieving your full 

potential etc.)  

 

No I did not achieve qualifications I needed. I became very ill in the course of 

the year in fact it was a very difficult year for me. I as very ill throughout and 

eventually I as admitted in hospital from august 2011-jan 2013. That was 

when I was diagnosed with cirrhosis of the liver, I had sepsis infection was 

admitted in high dependency unit for a period of time. I notified them I was in 

hospital. Due to these health issues, I did not complete the programme within 

the year as I had thought. When I contacted them in year 2013 to see if I 

could complete one post graduate exam to allow me to move to master’s 

degree dissertation, they advised me I had been struck out of the programme 

because I did not submit mitigation circumstances. When I as in hospital, my 

specialists had written a letter to notify them I was in hospital and social 

services had contacted them directly. It took a long time, fighting battles, 

being tossed to different departments, negotiating with different officials, I was 

still not very well. This took a toll on my health and it was very depressing. 

Eventually I was allowed to finish the programme.  

 

1. There was no alternative arrangement to accommodate my disability 

When I decided to enrol back 2014/15 academic year, I visited my module 

leader to discuss my health and to see what support I could get from the 

university. This time I was registered disabled. Part of the problems I had was 
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memory loss. I could not memorise heavy things. I requested for alternative 

assessment method instead of an exam. I was referred to the disabled team 

at Hamilton campus. They told me they could not help me because the remit 

allows them to support students doing exams only. They could help with 

revision, more time during exams and that was all. I went back to the module 

leader and I made him aware alternative method was suitable for me, 

because I could stretch the work to avoid intensive stress. He told me they 

don’t offer special arrangements for certain individuals, their programmes are 

equal for everybody. After fighting again the battle, negotiations, the whole 

module was changed for everybody to offer course work for everyone.  

 

2. Academic grades  

So I joined the programme, and enrolled to complete post graduate diploma. I 

attempted the course work and I passed with 63%. This particular module I 

had failed was managing finance and Information resource. It had two 

components of part 1 and part 2.  Part one as Managing Information resource 

ad part two was manging finance. In the beginning part 1 was course work, 

part two was exam which I failed and was replaced by course work too. This 

course work was altered it was more a company end of the year report on 

corporate social responsibility. Whereas exam was on end of the year 

financial reports, budgeting and ratios.  

 

My grades were as follows. 

Part 1: 63%   === 31.5 

Part 2: exam: 19% ====9.5   

Part 2: Repeat as course: 63% ===: 31.5 

 

According to 2011/12 transcript, I achieved 41% and so I failed the 

module.  

 

According to 2014/15 transcript, results given were 52%. 

 

My results should have been 72.5% or even 63% if exam grades were to 

be ignore.  
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But instead their calculations indicated that they divided 41% into two = 21.5 + 

31.5 = 53%. Then they rounded it to 52%. They literary took away my 

marks. 

I raised this issues several times. They literary refused to make changes until 

later long after many month of email exchange with various department 

heads. Eventually they accepted they will amend the grades. They didn’t even 

after I completed the programme. They only did it the other day after I got 

a solicitor involved. Within this programme, they did not issue students with 

results for every work done. I do not have any breakdown results for any 

course work, presentation or exam results except the final transcript which 

they do calculate themselves we do not know how they do it.  

 

3. Dissertation 

I was admitted in hospital between Januarys – march 2014/15. I started 

dissertation May 2015 after hospitalization and it was due 18th July. I travelled 

to Nairobi because the company I wanted interview was based in Kenya. In 

July, I asked for an extension of time and I was of the opinion it was granted. I 

was later advised I was had exhausted my time in university and was 

expelled. According to them I had exhausted five years. Part two years of 

the five I was on interruptive study between 2012/13/14. After intervention 

of local Member of Parliament, I was allocated a new deadline for January 

2016. Although I was allocated a new deadline, I was denied a chance to 

enrol for 2015/16 academic year.  

 

In January 2016, my supervisor advised me not to submit work on the 

deadline. He give me new directions on how to approach the thesis and make 

changes. While working on those changes, I fell ill and was admitted in 

hospital between Januarys- March 2016. Although the university was aware I 

was in hospital, two days after I was discharged from hospital, I was advised 

to submit my work even though it was not complete.   

 

4. Although I had invested too much work on this thesis, I achieved very low 

grades because I did not get support to allow me complete my studies. If I did, 
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I believe I could have achieved better results. Mr Iain Nesbit, a Glasgow 

solicitor, is representing me to sue the university and negotiate possibilities of 

having my dissertation completed and remarked.  

 

Question 4: Did studying at a Scottish university help to improve your 

chances of successfully gaining employment, please tell us about your 

experience?  

I dreams and ambitions were to proceed to Phd programme. I am not likely to 

achieve that now that grades are so low 

 

Please tell us about of any other comments you feel are relevant to the 

inquiry. 

I would appreciate your interventions to speak to the university and to look 
into my case again, and if I can be allowed to complete my dissertation and 
have it remarked 


